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Preface

This user guide provides step-by-step instructions on how a scheme member can open a Personal
Account in an MPF scheme on the eMPF Mobile App. All screenshots are for illustration purposes
only. The actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen'’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.1
Date :27]an, 2025
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Personal Account Enroiment

Please follow the steps below to open a Personal Account via the eMPF Mobile App.

Member Employer

Login I Type

aMPF D
0 Log in to the eMPF Mobile App.
Forgat Uscrname?
Hemember Me Fargat Passamre?

il

ar

ew MPF

@ MPF Account Enrolment

o
HH
X

MPF Account

Enrol an MPF account such as Tax Enroiment

Deductible Voluntary Contribution

Account, Special Voluntary Please select the types of MPF
Cantribution Account and more accounts you would like ta enral.

g Make One-time Voluntary

Contributions
'’ ”

Pay ump sum contrbutions 1o Tap “My MPF” on the menu bar and
your Tax Deductible Yoluntary " ”
Contribution Account, Special tap MPF Account Enrolment .
Voluntary Contribution Account I "
andor Seff employed Person > Then select “Personal Account”.
Archl (T sipkCane) Personal Account In
To s&l up of update contribution . C:
requency, please visit "My Account” = Pe(s_clnal H d p"me
“Profile Management” > “MPF Account TacHves arid accumiixias c‘
Management” and select the MPF cmrlmlmslmade under A
designated scheme, & scheme member's former

employment and/or former “Inc

sell-employment. It also seh

| T Investment receives and sccumulates the ;

Perfarm fund switehing / fund M:;L':::::L:::munf
rebalancing and change your L
Investment mandate

@ Transfer MPF

Submit transfer requests including
personal account consolidation,
transfer after termination of
employment/ self-employed

person [SEP) account transfer,
Employee Choice Arrangement
(ECA) and transfer of Tax Deductible
Voluntary Contributions

,é:) Withdraw Benefits
Submit withdrawal requests
including clziming of MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance (If applicable)
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Person Account Enrolment
e o < Personal Accoun.. ®

Enroiment Instructions

< MPF Account Enfolment

Enrol In an MPF account In just a few steps Select Scheme
Step 1 Select Scheme Please select an MPF scheme, You may wisit the
Trustee Sel . tive Platf ided H H
ekt PR i B rursl TS SaniateLis Pifirm o Read the instructions and tap

services offered by different trustess,
- Start Enrolment }
Step 2 Fill in Personal Impertant Netes: Only the schemes that ave been

onboarded on the efPF Platfomn but not yat

PTTE
% (e

Information enfolled will be displayed below. Your MPF account
Provide your pevzanal and buziress information will not be available on the Platform
Infarmation {If applicable] until your scheme hes been onboarded onto the

eMPF Platform.
Step 3 Make your Investment

e [ ] Select a Scheme to enrol and tap

Chonse from a kst of constituent funds 1o m

EX,

alloeste your investmants

MPF Scheme A

Required Items

Before you start, please prapare the fallowing tems o Total Number of Constituent &
BNEUMA @ SMOOLh eneolment procass: Fu"ds.’ 18
~/ HKID

[ )

Back

H <

Select Identity Verification
Method

Personal Accoun...

For securlty regsong, please choose 8 method
1o verify your identity first. (Using “LAM Smant”is.
recormmended for eaiser login in the future)

@eze 2 o According to the chosen scheme, you might be required to verify
AM Smart your identity, please select an identity verification method:

Autharwicats by kigging Inge the “AM Smart”

a) “iAM Smart” or b) “e-Identity Verification”.

gm0

e-Identity Verification

perfarming HKID nel facial
FasogAlticn Harmvany DS and EMUE 28 rot supparted
2 this morment}

Yo iy e 10 supplement relevant
Mentity documerss for vertfication purpose.
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Person Account Enroiment

a) Verify with “iAM Smart”
®< Continue in the "iA.."

You will be redirected to the

"IAM Smart’

]

Download the “iIAM Smart” LJ
mobile app to your smartphone and
register as an “iIAM Smart” user.

Abput-IAMSmart: “eMPF" would like to open the “IAM

At Smart” (= 8 one-stop personzlised digital Smart”

servicas platform, Clic::tf(' 1o learn r'_‘-artg about >

a4 Soat Follow the instructions and perform

the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “IAM Smart”, please
ansure you have instalbed “iAM Smarl"mobile app on
wour mobile phone, and succegafully registered as a
user

[ CET— )

Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your eMPF Mobile App.

< Personal Accoun... ® < Personal Accoun... X of 2 Front Face X

e-ldentity Select the type of
Verification id y document
Smart Tips: you are holding
: DRoEoooAnn
: 3G KOG PRTTMARERT EATTEY CAD
Please take note of the following when mxn =
scanning your ID card and performing funniw e
11

facial recognition,

4= ID Card Scanning » =0 >
“ou will need to sean the front of your =)
1D card.
o Smart ID Card / New Smart ID
Card {Issue from 2018)
@1 Identity Verification
Whem parforming facial recognitian,

place the device 81 your eye level and
Follaw the crrscreen instructions,

Start Scanning
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Person Account Enrolment

» Continue the Enrolment Process via eMPF Mobile App

o < Personal Accoun... ¥ IpTme

@ f) ) p i
HEID No. (For HKID Mo, A123456(8), please Input
Personal Information B :
R ' o After you complete the
e authentication process via “iAM
Haong Kong, China -
Scroll Smart” or “e-Identity Verification”,
. Matinnality . .
¥ PRI Chinece . I some of your personal information
will be pre-filled automatically. Please
i / Contactinformation " review if the pre-filled information is
Surname (Englst) —" : correct and fill in the remaining
- information including Contact
" Way of Communication -

Glvan Name (Englinh

Information, Address and more. Then,

Tai Man
Common Reporting Standard m
& v ta P .

Sumame {Chinegs)

el

Remarks: If the way of communication in MPF account enrolment is different with the eMPF
Platform, all notifications will be sent according to the record from the eMPF Platform.

< Personal Accoun... |5 X
o—®© Tips: Please remember to verify your
Personal Information and/or
MPF Scheme A X by tapping the
Enter Verification button next to these 2 fields. You will
o/ personalDetails ’ - CD‘T ) receive a one-time passcode through
Enter the verification code we have sent i
email to chant*****@ahc_com. 1
Contact Information v and/or respeCtlver’
> |[ simply enter the verification code to
— [ finish the verification.
chantaiman@abc.com Verify
Did not get a code?
Mobile No.
+852 w 91234567 Varify
+"  Address »
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Person Account Enrolment
a 4 Personal Accoun... » ° 4 Personal Accoun... ¥

Investment Choice Confirmation

‘ou should identify the dsk elass of different funds
and gauge your own risk tolerance leved befare
rnaking Investment chobces.

Step 1 - Select Scheme

+  Select Scheme ~
Pleasa indicate which of the following constituent
fund(s) you would like to invest in. The mandatory
i and voluntary ibutions {If any},
will b d 1o the cholce
yeur provide in (b fable below, The mvestment
alliocation percenteges should be in whole numbers

Step 2 - Personal Information

{e.. 5% not 50.5%) and the tatal should be 100, & Personal Detalls "
Indicate your investment choice and
:q.l?:u: oIS d.elalls.lple.:i;sje r.e.!er ‘.U.MPFH Webs.ite +  Contact Information ~ ta p .
- +"  Address ~
Mandatory Valuntary +"  Way of Communication ~ X . X
Contribution  Cantribution Review the information and tap

Alocation liocatior ., Common Reporting Standard m
T — Form .

o Reset Allocation

Step 3 - Investment Choice
Default Invesiment Strategy @ 0%

" Investment Choice -~
Fund A =2 30% MEF: by o bk

D you want to aubimit e ediary Informistion?
| Risk Class 1 Yes

% No
Fund B B 30%

| |
| Risk Class 1
Fund C B 0%
| Risk Class 1
Total: 100%

5 2 o

Terms and Conditions

By clicking the "Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

Read the Terms & Conditions and tap

S T — @'
-

e e e g——
e

B s e m— - —

Decline

Enrolment Request
Submitted

Reference No.: END0O108595000143348
Submission Date & Time: D6/13/2024, 16:20

Your account enralment request has been

submitted. We will send you the enrolment
results once available.

Go to My Record

k Back to Home )

@ Your enrolment request has been
submitted. We will send you the
enrolment result once it is available
via email or SMS.

- End -
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